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Welcome to GlobalMeet® Collaboration

With GlobalMeet, no software downloads are required. Just open a web browser and enter your host's
meeting URL. Use your computer for meeting audio or have the meeting call your phone - no dial-in
numbers and lengthy passcodes to remember.

This guide is for guests joining a meeting on their PC or Mac. To learn more about GlobalMeet meetings
and apps, visit the support site.

System requirements

Web

To attend a meeting in a web browser, you must have:

e Windows 7 SP1 or Windows 10. Windows RT is not supported.
e macOS 10.10 or newer

e JavaScript® and cookies enabled

® Internet Explorer 11. When prompted, install the Audio & Video plugin. This enables VolP audio,
webcam, and screen sharing in IE.

e Google Chrome 72 or newer

e Microsoft Edge 79 or newer

® Mozilla Firefox 68 or newer

GlobalMeet desktop apps

The GlobalMeet desktop apps are available for Mac and Windows computers.

e Windows 7 SP1 or Windows 10. Windows RT is not supported.

® macOS 10.10 or newer

e Intel or AMD 1.8 GHz or higher (2.3 GHz or higher recommended)

e 4GBRAM

On the go? Get GlobalMeet mobile apps

For account holders and their guests. The GlobalMeet mobile apps let you host or attend any meeting
from your iPhone, iPod Touch, iPad, or Android smartphone. See everyone in your meeting, view screen

share and file share, chat with everyone, and conduct your meeting from anywhere. The apps are
available in the App Store and on Google Play.

Note: This guide does not cover the mobile app experience.
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https://www.mymeetinghelp.com/Home/Meetings/Web_and_Video
https://itunes.apple.com/us/app/globalmeet/id1356588018?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.pgi.gmmeet

Attend a meeting

Step 1. Open a web browser and enter the meeting URL
If you received an email invitation, click the Connect Me link to open a web browser.

“~ = C @ Q https://help.globalmeet.com/LouisaYoung

Click Continue in browser
to go to the meeting room. .\

How would you like to join the meeting?

Select how you would like to join the meeting. Save your preference
to easily join future meetings. To reset your preference go to the
settings panel in the meeting room.

—)Save my preference

Continue in browser Open App

Do you attend meetings often? P

®
/

The desktop app makes it easy to
attend any web meeting quickly
and securely.

Step 2. Enter your email address and name

Your name and email are shown in the meeting room. If the meeting is recorded, your host can send a

recording replay to you via email.

Welcome to GlobalMeet

Please enter your email or Client ID.

Email or Client ID

andrew.fox@email.com

Please enter your name

Since you are joining as a guest, enter your name so we
can display it in the meeting.

First Name Last Name

Andrew Fox

January 2020
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Attend a meeting

Step 3. Connect your audio
Use your Internet connection for VolP meeting audio or have the meeting call your phone.

How would you like to talk in the meeting?

v
Use my computer. Talk and listen
o—F—0

through a connected headset
(recommended) or your
computer’'s mic and speakers.

Use my computer Use my phone

VolIP connection Standard phone connection

Use my phone. Have the meeting o
call you or view dial-in access Bor ety m
numbers and passcode.

!

Enter the meeting without
connecting audio. You can
connect later in the room.

If you selected Use my phone, enter your phone number and then click Call me. For computer audio,

select your mic and speakers and then click Connect me.

@
Call me
Choose Country USA/Canada(+1) v
Phone Number +1 404-555-0090 Ext. @
Choose your mic and speaker settings
For best audio quality, we recommend a headset with an attached microphone.
Di;n m Microphone USB Headset hd
Mute my mic after connecting
Can't receive a direct call? Get Speaker USB Headset . v
dial-in access numbers and the Play test tone
meeting passcode.
Don't connect audio
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Attend a meeting

Get to know the meeting room
GlobalMeet Collaboration makes it easy to participate in the meeting and share with others. Manage your
audio, stream your webcam (up to six webcams on stage at one time), and share your screen.

Meeting panel. The host is listed @ Meeting stage. Shows Active talker. See Get help. Contact
T first, followed by your name. webcams and shared who's speaking.  Support, visit the support
content. site, and download apps.

Click your name to mute your line
or change audio.

Speaking 2

Meeting = @ GlobalMep \ Jenna Cohen
HOST i i

Louisa Young

Guests 4 -+ Q i —
|
Andrew Fox
i
[ Charles Han u 9 o>
\ !

Chris Phill : pr

‘t ris Phillips —

»
.% Jenna Cohen

Chat I

o Good morning! Thanks ;\
>

everyone for joining.

You + 10:25 AM

Glad to be here -
Andrew Fox » 10:25 AM -
g My latest edits are in the
slide deck

Jenna Cohen - 10:26 AM

(] J
Chat panel. Exchange
messages without
Interrupting the meeting. Settings. Change audio and
webcam connections and
Meeting controls. Mute your switch your mic and speakers
line, turn on your webcam, and if needed (computer audio).

share your screen.
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Attend a meeting

Participate in the meeting

At the top of the meeting sidebar is the Meeting panel; it lists everyone in the meeting. Click your name to
manage your audio or view your profile. Your profile is visible to all guests.

Guests 4 i Q
Andrew Fox )
&
Your name and the email address and
Mute phone number you used to connect. (If
using VolP audio, there is no phone
Change Audio number.)
View Profile

Share your webcam

Stream your webcam in the room and meet face-to-face. Anyone can share their webcam in the meeting.

Click the Webcam button to start ...the Webcam button turns blue to
sharing...

let you know you're live. Click again
to turn off webcam.

Point to another person’s webcam to see their video feed full-stage. Or point to your own webcam
to expand it or turn off your webcam.

Andrew Fox
Expand anyone’s webcam to
full stage...

...or turn off your own webcam.
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Attend a meeting

Share your screen
If allowed by your host, you can share your programs, websites, or your entire desktop in the meeting
room. In the meeting controls, click the Share button, and then choose what you want to share.

Click the Share button to
start sharing.

t 00

Browser notes

e |In Chrome and Edge, you can share your entire screen, a window, or a browser tab.
e In Firefox, you can share your entire screen or a window.
® InInternet Explorer 11, you can only share your entire screen. When prompted, install the

GlobalMeet Audio & Video plug-in. This enables VolP audio, video (webcam), and screen sharing in IE.

Adjust your audio and webcam settings
In the meeting controls, click the Settings button to update your audio connection, switch your mic and

speakers (computer audio), and turn your webcam on or off.

Click the Settings button to
manage audio and webcam

l connections.
k-4 o

Settings
Audio & Webcam

Audio & Webcam

Audio
Audio connection Computer VolP Change audio
Microphone Communications v
Speaker Communications v
Play test tone

Webcam
Webcam source FaceTime HD Camera (203a:fff9) v

Cancel ave Changes
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Additional resources

GlobalMeet for Mac and Windows
Get the desktop apps for Mac and Windows

Andrew Fox £ @ GlobalMeet

and jump right into GlobalMeet meetings. No

. . . Join a meeting
meeting account required - just enter your

\. Enter a meeting URL to join a meeting

email address and name to get started.

Louisa Young
hitps:/ihelp.glabalmeet comiloLisayounsg

The app remembers your name and email

Charles Han
htpsi//help globalmeet.com/charleshan

address and the meetings you attend. Add a

profile picture and personalize your presence

Aman Ver

hitps://help globalmest.comfamanver

in meetings.
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https://mymeetinghelp.com/Home/Meetings/Web_and_Video
https://www.mymeetinghelp.com/Home/Meetings/Web_and_Video/Videos
https://www.mymeetinghelp.com/Home/Meetings/Web_and_Video/Tools_and_Settings/Apps/a_Downloads
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